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Current Circumstances of Assessments Used by Employment Support Providers:

A Literature Review

OHKAWA Hiroko, SHIOSAWA Madoka, ENDOU Yoshihiro,
FUNAMOTO Syuhei and HONDA Toshinori

Abstract: In order to investigate current circumstances and issues regarding support for employment/employment
continuation by Japanese companies, we placed a focus on assessments used by employment support providers. In
this study, we report results of a literature review on assessments used in employment support.

As for the method, we searched original articles without specifying the year of publication using a combination
of keywords including “vocational rehabilitation” , “employment support” , “assessment” and “evaluation”
on Ichushi-Web on October 15, 2019. The articles which met both of the following criteria were included in the
study: (1) The article contains descriptions on cases and assessments, and (2) the author of the article or the
organization that the author belongs to supports employment/re-instatement by companies. The articles which
met the following criteria were excluded from the study: (1) The primary purpose of the study was to assess
effectiveness of a program, (2) the goal for support was employment as a part of social welfare services from the
beginning, and (3) with unknown employment-support providing organization.

As a result, 43 cases of 35 articles were included in the analysis. The commonest type of employment-support
providing organizations was medical care (34 cases) , the commonest area of disorder was the central nervous
system, and the commonest type of assessment was functional evaluations. One of the factors contributing to these
results may be a fact that the database used was mainly associated with medical care. Further investigations

would be necessary for assessments on non-medical employment-support providing organizations.

Keywords: vocational rehabilitation, assessment, human resource development






