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Summative Evaluation of Internship Program of Experiences in the
Workplace

SUGAWARA Ryo and WATANABE Makoto

Abstract : In this study, we examine the contents of our two internship programs; Business Internship and
Tourism Internship, carried out in the fiscal year 2012 in order to conduct the summative evaluation of these
programs and the refinement for the following fiscal years. Students are required to participate the internship
basically for two weeks, ten substantial working days with more than 60 hours of work at minimum, during the
summer holiday of the school.Total of 17 students participated in the internship programs in this fiscal year. We
carried out questionnaire with four question items among students which asked self-efficacy before participation
(July) and after participation (September or October). As a result, it turned out that the self-efficacies after
the participation differ according to how much each student formed his or her own view on the job before the

internship.
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