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Group Interview with Persons concerned about Support for Continuous Employment

- Lessons from the Experiences of People with Psychiatric Disabilities who disclosed / did not disclose

their Disability -
OHKAWA Hiroko, FURUKAWA Tsutomu and HONDA Toshinori

Abstract: Last year, for the purpose of reviewing the modalities of support for continuous employment, we
conducted hearing investigation through group interview with such six mentally-troubled persons who had work
experiences, and we issued a report on the outcomes. As a response to the above report, we got such useful
feedback from others that further investigations would be necessary for us to examine the work experience of those
mentally-troubled persons who disclosed their disability. Accordingly, this year, we conducted group interview
with such seven mentally-troubled persons who had work experiences, and made a comparative review of the
outcomes of our investigation of last year and that of this year. From an analysis of the results, it is clear that
these persons faced various forms of differential treatment in the chance to work, job content, work environment
and others, due to disclosing their disability. It is also clear that this differential treatment is associated with their
disappointment with the system and support for their employment, and the difference between their request and
the reality in employment status, employment support system and working conditions. Further, there may be a
perception gap between these persons and their supporters in the shape of assistance. Especially, some disability
persons consider it disadvantageous to be given a special treatment in the working conditions and job content in
the workplace. We are afraid that the reality of job content, employment status / support provided to disability

persons does not meet their request which reflects their own desire and interest.






