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Group Interview with Supporters Regarding Support for Continuous Employment
— “Awareness Gap” Between the Supporters and the Disabled Persons —
OHKAWA Hiroko, FURUKAWA Tsutomu and HONDA Toshinori

Abstract: In a group interview survey regarding employment support, the existence of an “awareness gap”, namely
implied differences in awareness of support between the disabled persons concerned and the supporters, has been
indicated. We have herein conducted and reviewed the group interview with 7 supporters who are involved in
employment support. As a result, in comparison to past survey results, 3 differences have been indicated between
the supporters and the disabled persons concerned. 1) The supporters felt that there are many positive aspects in
employment support in the Act on Support for Self-reliant Persons with Disabilities; however, the disabled persons
concerned did not feel this way. 2) With regard to goals and tasks involving support, supporters often tend to
make separations between the supporters and disabled persons concerned. In addition to the framework and
support system of the institution to which the supporter belongs, work image also influences the thinking behind
this. 3) Similar to past results, the importance of cooperation between institutions and awareness toward work as
an issue for disabled persons concerned were raised; but the disabled persons concerned did not present this view.
From the aforementioned, the “awareness gap” between the disabled persons concerned and the supporters was
present in the areas of system, work image, cooperation and work awareness. Providing support with these points

in mind is necessary.



