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Current Status, Effects and Challenges of SST for Support
for Starting Work in Japan:

A Review of the Literature
OHKAWA Hiroko and HONDA Toshinori

Abstract: We performed a literature review in order to assess the actual situation of SST (Social Skills Training) practice
and its effect on employment support in Japan and discussed issues associated with SST practice in employment support.
We first searched the literature using “employment, social skill training” and “employment, social skill training (in
kanji)” as keywords in Igaku Chuo Zasshi (ICHUSHI) on November 29, 2016, and eventually extracted 12 articles. The
SST for employment is often practiced at hospitals and psychiatric day care services. The scale used for the effect index
was KiSS-18 in 3 articles; it was mostly about social skills and personal relations. Meanwhile, SST had been practiced
in preparation for employment in 7 articles, and its management method varied greatly. In addition, SST was effective
in improvement of performance index in 7 articles, employment outcomes were reported in 6 articles, and SST resulted
in employment or continuation of employment in 3 articles. These results suggest that SST in employment support is
often practiced at medical institutions to prepare for employment, and its main purpose is improvement of social skills.
However, further investigations will be necessary to reveal associations between SST and its management method or

employment outcomes, which have still not been clarified.

Keywords: vocational rehabilitation, SST



