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Learning about Nursing Management
through Job Shadowing in Continuing Integrated Nursing Practicum

IWASAKA Nobuko and OGATA Yuko

Abstract: Continuing Integrated Nursing Practicum is a two-credit course designed to require 90 hours of work
by senior students at Hokkaido Bunkyo University. This course focuses on students” experiences in the following:
learning basic nursing knowledge and skills in an integrated manner through clinical practice in which they take
care of multiple patients; and learning nursing management. During the clinical practice, each student was required
to undertake job shadowing by spending one day each with a ward nurse administrator, a nurse leader, and a
nurse responsible for nursing care of patients. This study aims at verifying the effectiveness of job shadowing by
clarifying what students learned about nursing management. Students taking the Continuing Integrated Nursing
Practicum were divided into groups and each group made a presentation in a debrief session held on the final
day of the clinical practice. The content of the presentations was analyzed for evaluating the effectiveness of
job shadowing. The important points that students learned about nursing management are summarized in the
following six categories: roles of nurse administrators; benefits of communication in building relationships of
trust with hospital staff and patients’ family members; collaboration with multiple professionals, and ways for
fulfilling nurses’ roles; matters of high priority in clinical nursing practice; the meaning of being a member of a
nursing team, and ways for serving as a useful member; and the roles of a leader on a nursing team. Through job
shadowing, students understood roles and functions of nurse administrators and nurse leaders of which the students
had had little idea before. These students also learned about the meaning of being a member of a nursing team and

ways of serving as a useful member by observing behaviors of nurses responsible for nursing care of patients.

Keywords: continuing integrated nursing practicum, job shadowing, nursing management



