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A Study on the Difficulties in Classroom Management and the Coping Strategies

KATAKURA Norio and MIKAMI Katsuo

Abstract: In order to examine the characteristics of difficult class management situation from the viewpoint of
managerial staff, the authors of this study surveyed 627 public elementary schools in 33 cities in Hokkaido. The
194 schools responded the survey were divided into two groups: 72 schools where difficult classroom management
situation occurred; and 122 schools where the difficult situation did not occur. As a result of the factor analysis, the
managers at the former group of schools characterized the situation of difficult classroom management as follows:
"lack of motivation for learning", "repulsion for teachers / interference with classes" and "rebellion / violence
against teacher". Specifically, situations that occurred most frequently were: “students engage in unrelated
conversation during the class and do not stop doing so when commanded not to"; and "many students sit looking
sideways even after class started, and do not take out their textbooks and notes". The above is the same result
from a similar investigation undertaken 17 years ago. In addition, it was suggested that diverse and multifaceted
countermeasures are important, such as "establishing the school education system in collaboration and cooperation
with related organizations" and "construction of relationships between teachers and students based on the trust to

each other".

Keywords: difficulties of classroom management, coping strategies, the factor analysis, managerial positions






