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Human Resource Development Issues and Work Engagement of Employment
Support Staff:

A Survey of Employment Support Staff
OHKAWA Hiroko and HONDA Toshinori

Abstract: In this study, we conducted a survey of employment support staff who work at a career transition
support office. The questionnaire included items regarding work engagement (WE) which has been reported to
be correlated with psychological and physical health level and willingness to quit their jobs in order to investigate
issues on human resource development from another aspect.

The participants of survey were in 611 career transition support offices all throughout Japan who respondedvia
post between February and April 2016. Of these 230 participants from 230 offices were used for analyses. The
subjects were classified into 3 different levels at WE high, average, of low.

According to the results, it was likely that training or training systems for new employees had not been well
organized in the group with low WE. While in the group with high WE, the following items were evaluated more
highly evaluated than in other groups: basic skills/techniques and expert knowledge regarding employment support
in terms of training, work-place cultivation, provision of support for companies, and consultation regarding use
of the systems in terms of tasks. These findings suggested that contents of the training program and the tasks were
likely directry related to each other. It is well known that the more abundant the job resources, the higher the WE.
This indicates that human resource development factors are pften work-related resources and that high WE can be

achieved by organizing these factors.
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Engagement



