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Current Status and Issues of Managers in Employment Support Facilities:

From an Interview Survey
OHKAWA Hiroko, MIYAMOTO Yuki and HONDA Toshinori

Abstract: Employment of people with disabilities has been increasing year by year, but at the same time, there
has been a debate in Japan about the quality of support staff engaged in employment support. We focused on
managers, who are a job resource to increase work engagement for employment support agency staff, and are also
a factor that influences the intention of medical staff to leave. In this study, we conducted an interview survey of
managers at a regional employment support organization, and examined the current status and issues of managers
using text mining. The subjects were 12 managers working at regional employment support agencies Interviews
were conducted for about 60 minutes from November 2019 to August 2020, including issues related to human
resource development and organization at their current offices. The interview data were transcribed verbatim and
text-mined. The text mining was analyzed quantitatively with the aim of looking at the trends by the attributes
of the subjects. As a result of cross-tabulation of codes with the attributes of business type of the organization
to which the manager belongs, whether or not the manager also serves as an officer of the same corporation, and
the size of the corporation as external variables. It was found that there were efforts and issues regardless of the
attributes for [staff education], [administrative tasks], and [staff recruitment], but there were differences regardless
of the attributes for [income and expenditure status], [personnel system], and [roles]. As a result of the cross
tabulation, it was found that [staff education], [administrative tasks], and [staff recruitment] were considered to
have initiatives and issues regardless of attributes, while [income and expenditure], [personnel system], and [role]

were considered to have differences depending on attributes.

Keywords: employment support, management position, text mining






